
Tech Help for At Home Learning 

Student Account or Computer Account Locked? 

• Wait 45 minutes, it will unlock on its own. 

Trouble Logging onto school issued laptop? 

• The . (period) and \ (Back slash} in the user name are critical. Type them in exactly as 

they are on your instruction sheet. 

Student has forgotten school computer password? 

• Email Cimorelli.cindi@brevardschools.org 
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